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Get $50 For Replacing Your Old Toilet With A WaterSense Model

 Save Water. Save Money.
EBMUD offers a rebate of up to $50 when you upgrade your old toilet using 3.5 gallons per flush (GPF) or higher to a new,  
high-efficiency model. Replacement of 3.5 GPF flush valve toilets (usually found in non-residential settings) may also qualify for  
a rebate of up to $50.

A toilet using 3.5 GPF or more accounts for roughly 26% of a home’s indoor water use. One of the easiest ways to lower your toilet’s 
water use by approximately 62% is to install a high-efficiency toilet (HET), which uses on average 1.3 GPF or less. Although HETs 
use less water, they remove waste effectively and perform well.

TERMS AND CONDITIONS

Eligible Toilet Replacement
• Must replace a working toilet flushing 3.5 GPF or higher.  

See Determining Your Existing Toilet’s Flush Volume, on page 5.

• The exact tank and bowl model number of the toilet you purchase  
must be on the WaterSense HETs list or the Flushometer Valve/Bowl 
Combination HET list. 

• Standard 1.6 GPF toilets do not qualify.

• New construction and replacement of toilets installed after 1993  
do not qualify.

• Toilet installation must be within the EBMUD water service area and 
served by an open 
active EBMUD 
potable water  
service account. 

How to Get a Rebate
1. If replacing 10 or more toilets, call EBMUD at 1-866-403-2683  

to schedule a required pre-installation inspection. 

2. Purchase and install any qualifying model(s).

3. Complete and submit an application with original purchase  
receipt(s). Contractor’s receipt must include applicant’s name,  
and/or installation address.

4. If you need your original receipt(s) returned, please include a  
self-addressed, stamped envelope. 

Rebates are issued as credits applied to your EBMUD account, unless  
you do not pay the water bill at the address where the toilet is installed. 
Maximum rebate amount per toilet is up to $50 or the total cost  
(excluding sales tax and disposal fee), whichever is less.  
Rebates may take 6 to 8 weeks to process.

• Applies to purchases between July 1, 2016  and December 31, 2016.

• Toilet installation and rebate application postmark must be completed 
within 90 days of purchase.

• Two rebates per single-family residence, lifetime.

• One rebate per multi-family dwelling unit, lifetime.

• Past toilet installations rebated by EBMUD count toward limits.

• Commercial account limits are determined on a case-by-case basis.

• All rebates are subject to availability of funds.

To find a qualifying model,  
look for the WaterSense label,  
ask your toilet retailer, visit  
www.ebmud.com/watersmart,  
or call EBMUD at 1-866-403-2683. 



3

 Alamo Ace Alamo 925-837-2420
 Albert Nahman Plumbing Berkeley 510-843-6904
 Ashby Lumber Co. Berkeley 510-843-2225
 Ehret Co. Berkeley 510-528-4292
 University Plumbing & Hardware Berkeley 510-848-2523
 Heieck Supply Concord 925-671-0800
 Lowe’s Concord 925-566-9000
 Ferguson Enterprises Inc. Corte Madera 415-924-3200
 Olivero Plumbing El Cerrito 510-233-3511
 Cal Steam Emeryville 510-594-0400
 The Lunt Marymore Co. Emeryville 510-985-2889
 Fairfax Lumber & Hardware Fairfax 415-453-4410
 Goodman Building Supply Mill Valley 415-388-6233
 Home Depot Multiple Locations  800-466-3337
 OSH Orchard Supply Hardware Multiple Locations  888-746-7674
 CTW Designs Novato 415-883-8861
 Pini Ace Hardware Novato  415-892-1577
 American Emperor  Oakland 510-536-6868
 Globe Plumbing Supply Co. Oakland 510-569-6566
 Granite Expo Oakland  510-652-8882
 Jack London Kitchen & Bath Gallery Oakland 510-832-2284
 Meyer Plumbing Supply Oakland 510-832-3324
 Moran Supply Oakland 510-652-7437
 Reed Supply Co. Oakland 510-436-7171
 Rubenstein Supply Co. Oakland/San Rafael 510-444-6614 / 415-454-1174
 Sincere Plumbing and Hardware Oakland 510-832-2838
 Style Bath and Kitchen Inc. Oakland 510-638-8818
 Richert Lumber Co. Pleasanton 925-846-5040
 Valley Plumbing Pleasanton 925-462-1639
 New Century Kitchen & Bath San Leandro 510-347-1818
 Reed’s Kitchen & Bath San Leandro 510-352-2174
 Jackson’s Hardware San Rafael 415-454-3740
 Pace Supply Corp. San Rafael 415-454-8282
 Rafael Lumber San Rafael 415-453-3043
 WHCI Plumbing Supply Co. Union City/Dublin 510-471-5757 / 925-999-1818
 General Plumbing Supply Co. Walnut Creek 925-939-4622
 Leapfrog Plumbing Walnut Creek 925-933-1245

* This list was compiled by recent visits and/or phone calls to individual stores. Any retail stores selling approved toilets that would like to be added should 
contact EBMUD’s Water Conservation Division at 1-866-403-2683.

Manufacturer Customer Service
 American Standard 1-800-442-1902
 Caroma 1-800-605-4218
 Crane 1-800-442-1902
 Duravit 1-888-387-2848
 Eljer 1-800-442-1902
 Gerber 1-866-538-5536
 Kohler 1-888-783-7546
 Mansfield 1-877-850-3060
 ProFlo (Ferguson) 1-800-221-3379
 Toto 1-888-295-8134
 Vortens-Lamosa 1-866-821-2811
 Zurn 1-877-987-6669

Toilet Disposal Sites
Berkeley Transfer Station 1201 Second Street, Berkeley

510-981-7270

Davis Street Transfer Station 2615 Davis Street, San Leandro
510-638-2303

Marin Resource Recovery 
Center (MRRC)

565 Jacoby Street, San Rafael
415-485-5647

Pleasanton Transfer Station 3110 Busch Road, Pleasanton
925-846-2042

Republic Service Vasco Road 
Landfill

4001 N. Vasco Road, Livermore
925-447-0491

The cost of disposing of an old toilet is about $10–40. EBMUD does not reimburse the 
disposal fee.

List of Local Retail Stores* that stock or special order WaterSense toilets

This list of local retail stores is not inclusive and should not be considered an endorsement of retailers. Please refer to the model  
specific list when choosing a toilet—you MUST purchase a model on the WaterSense HET or Flushometer Valve/Bowl Combination HET  
lists to qualify for a rebate. See www.ebmud.com/WaterSmart.
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Offer good for purchases made between July 1, 2016 and December 31, 2016.  
Application must be postmarked within 90 days of purchase.  
A separate application must be submitted for each metered address.
Restrictions apply. See Terms and Conditions for details.

DISCLAIMER:
The undersigned expressly agrees that EBMUD may inspect all properties participating in the WaterSmart High-Efficiency Toilet Rebate Program; that EBMUD does not guarantee the performance of 
any toilet; and that EBMUD does not warrant any toilet or installation to be free of defects; the quality of workmanship, or the suitability of the premises or the toilet for the installation. The 
undersigned further agrees to defend, indemnify and hold harmless EBMUD, its directors, officers, agents, and employees, from and against any and all loss, damage, expense, claims suits and 
liability, including attorneys fees arising out of or in any way connected with the toilet(s) and its (their) installation. Applicant has read, understands and agrees to the terms and conditions listed on 
the WaterSense Toilet Rebate Program application. Applicant understands that installation of a qualifying high-efficiency toilet may not result in lower water bills. EBMUD reserves the right to add or remove 
eligible high-efficiency toilets from the list or change the terms of the incentive offer at any time.

PLEASE REVIEW THE APPLICATION CHECKLIST (NEXT PAGE) BEFORE SIGNING THE APPLICATION. 

I HAVE READ, UNDERSTAND AND AGREE TO THE TERMS AND CONDITIONS OF THIS REBATE PROGRAM.

SIGNATURE OF APPLICANT DATE

Official Use Only:   BCC:

 WCV: Pending: Approved: QTY:

 BY: Denied: By: AMT:

PLEASE PRINT:

APPLICANT FIRST NAME LAST NAME

EBMUD ACCOUNT NUMBER PHONE

BUSINESS OR HOA NAME (IF APPLICABLE) EMAIL

INSTALLATION ADDRESS CITY ZIP

NEW TOILET INFORMATION (If the information does not fit below, please attach a separate sheet of paper with the requested information.)

MAKE(S) AND MODEL NUMBER(S) INSTALLED NUMBER OF REBATES REQUESTED

APARTMENT NUMBER FOR MULTI-UNIT RESIDENTIAL AND NUMBER OF TOILETS INSTALLED IN EACH APARTMENT (Attach additional sheet of paper, if necessary)

 APT.                QTY. APT.               QTY. APT.               QTY. APT.               QTY. APT.               QTY. APT.               QTY.

OLD TOILET INFORMATION (This section must be completed for eligibility.)

NUMBER OF TOILETS AT INSTALLATION ADDRESS 

PROVIDE THE AGE IN YEARS OR THE DATE OF MANUFACTURE OF THE TOILET(S) BEING REPLACED. THIS IS SOMETIMES FOUND ON THE INSIDE SURFACE OF THE TOILET TANK OR LID.

OR, IF AGE IS UNKNOWN, REFER TO THE SECTION DETERMINING YOUR EXISTING TOILET’S FLUSH VOLUME AND INDICATE VOLUME HERE

CHECK PAYEE INFORMATION (required only when the applicant does not pay the water bill)

MAKE CHECK PAYABLE TO

MAIL CHECK TO CITY ZIP

High-Efficiency Toilet Rebate Program Application
Complete application, print, and mail with original receipt(s) to:
EBMUD Water Conservation, P.O. Box 24055, MS 109, Oakland, CA 94623-1055
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Determining Your Existing Toilet’s Flush Volume

Remove tank lid

Shut off 
water  
supply 
valve

With masking 
tape, mark the 
water levels of 
tank and bowl

Replace tank lid

Turn water  
supply valve 
back on

Flush the toilet 
normally  – some 
water may remain 
in the tank

With 1 gallon jug, manually refill tank 
and bowl to the markings you made– 
the number of jugs used equals the 
flush volume of your toilet. The flush 
volume must be 3.5 Gallons or higher 
to qualify for a rebate.

*See www.ebmud.com for information on flush valve toilets.

1

2
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Application Checklist
❏ Did you check that your old toilet meets  

eligibility rules?

❏ Did you enclose an original paid receipt 
showing applicant’s name and/or  
installation address?

❏ Is the toilet model number printed and 
legible on the receipt?  
(UPC and SKU #s accepted) 

❏ Is the EXACT MODEL NUMBER of the 
toilet you purchased on the qualifying 
WaterSense list of HETs? 

❏ Have you completely filled out &  
signed the application form?

❏ Did you include your water service  
account number on the application?

❏ Did you install your HET and mail in the 
rebate application within 90 days  
of purchase?

Mail application & receipt(s) to:

EBMUD  
Water Conservation

P.O. Box 24055, MS 109  
Oakland, CA 94623-1055
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