


OVERVIEW

1. WHY CONSERVE WATER AND WHAT IS EBMUD DOING TO CONSERVE 

WATER?

2. WHAT CAN YOU DO TO SAVE WATER?

3. TRIVIA!

4. WHAT IS THE FUTURE OF WATER CONSERVATION AT EBMUD?

5. GOT A QUESTION: ASK A WATER CONSERVATION EXPERT?



WHY SHOULD WE CONSERVE?



A HIGHLY VARIABLE WATER SUPPLY
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INCREASED THREAT 
DUE TO CLIMATE 

CHANGE



IT’S ABOUT MORE THAN JUST WATER SUPPLY



EBMUD WATER CONSERVATION PROGRAM 

• Conserving water since the 1970s

• An important component of EBMUD’s 

overall water supply portfolio

• First Water Conservation Plan in 1994

• Plan is updated periodically to reflect 

new goals, technologies, and water 

conservation practices

• 2021 Plan is in progress



WHERE WE’VE BEEN AND WHERE WE’RE GOING

New 2050 
Goal



EMERGING STATE REGULATIONS

Water Use Objectives:

Indoor Residential Use

+

Outdoor Residential Use

+ 

Dedicated Commercial 

Irrigation Use

+

Distribution System Water Loss

=

Annual Water Use Objectives



2021: CURRENT STATEWIDE DROUGHT MONITOR



EBMUD WATER SUPPLY: MOKELUMNE PRECIPITATION
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Average Rainfall Year 2021

Through June 30: 24.72” (51% of average) 



EBMUD WATER SUPPLY: EAST BAY PRECIPITATION
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KEY 2021 DROUGHT FACTS

• SECOND DRIEST YEAR ON RECORD IN THE MOKELUMNE WATERSHED, 

AND DRIEST YEAR ON RECORD IN THE EAST BAY

• APRIL 27, 2021 – EBMUD DECLARES A STAGE 1 DROUGHT

• ASKING FOR 10% VOLUNTARY CONSERVATION DISTRICT-WIDE

• PURCHASING SUPPLEMENTAL WATER FROM THE SACRAMENTO RIVER

• WE’RE TAKING ACTION NOW SO WE’LL BE IN A BETTER POSITION IF 

NEXT YEAR IS ALSO DRY



EBMUD IS DOING ITS PART: WATER LOSS CONTROL

1. Pressure management

2. Active leak detection

3. Speed and quality of repairs

4. Infrastructure management



WHAT CAN YOU DO TO SAVE WATER



Residential Use – Gallons per Day

Data source: Residential End Uses of Water Version 2, 2016



LEAK SIZES AND COSTS

Cost includes Single Family Tiered Rates with 100 GPD baseline use

GPH = Gallons per Hour

2020-21 Rates

Example: 3.75 GPH 
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INDOORS



FREE WaterSmart Home 

Survey Kit

• Illustrated step-by-step instructions

• Dye Tabs for toilet leaks

• Flowbag for measuring volume of faucets 

and showerheads

• Mail us a worksheet with results

• Receive free efficient showerheads and 

faucet aerators if need

Order online for free: ebmud.com/store



FREE Efficient Devices From EBMUD
ebmud.com/freedevices

Showerheads Kitchen Aerators Bathroom Aerators



OUTDOORS

Courtesy of Contra Costa Water District



Cause of Leak Count %

Outdoor Watering System 219 42%

Toilet 124 24%

Pipes 76 14%

Faucet or Shower 66 13%

Other 26 5%

Pool 8 2%

Hot Water Tank 6 1%

Large Appliance 2 0.4%

Total 527

Irrigation and toilet 

leaks are the most 

common!

TOP REPORTED CUSTOMER LEAKS



AVERAGE EBMUD HOUSEHOLD 
WATER USE

• Outdoor water use: 34%
• Indoor water use: 66%



EBMUD LAWN CONVERSION AND IRRIGATION UPGRADE REBATES

APPLY BEFORE YOU BUY! REBATES ARE NOT RETROACTIVE

REBATE TOTAL: UP TO $2,000 FOR RESIDENTIAL OR $15,000 FOR 

COMMERCIAL & MULTI-FAMILY (5 OR MORE UNITS) OVER A TWO 

YEAR PERIOD

EBMUD.COM/REBATES





COMMON IRRIGATION PROBLEMS

• Poor coverage and runoff

• High pressure

• Mix-matched irrigation 

equipment

• Spray irrigation in non-

suitable areas

• Improper controller 

programming

Image courtesy of QWEL



EFFICIENT IRRIGATION

• BASIC TIPS

• DON’T WATER TURF MORE THAN THREE TIMES PER 

WEEK; WATER SHRUBS AND TREES ONCE PER WEEK

• AVOID RUNOFF AND OVERSPRAY

• WATER AT DUSK OR DAWN TO AVOID 

EVAPORATION

• HELPFUL TOOLS

• WATERING SCHEDULES, CALCULATORS, AND TIPS 

EBMUD.COM/WATERSMART-GARDENER

Look out for overwatering!

http://www.ebmud.com/watersmart-gardener


REPORT WATER WASTE

• FILL OUT THE WATER WASTE FORM ONLINE

WWW.EBMUD.COM/REPORTWATERWASTE

• SEND AN EMAIL WITH INFORMATION AND PHOTOS TO          

WATERCONSERVATION@EBMUD.COM

• LEAVE A VOICEMAIL AT THE WATER WASTE HOTLINE: CALL 

1-866-40-EBMUD AND PRESS 5 FOR NON-ACCOUNT 

INQUIRIES

http://www.ebmud.com/Reportwaterwaste
mailto:waterconservation@ebmud.com


EBMUD GETS LEAKS TOO!

Hydrant Meter Main line

Report EBMUD leaks at 1-866-40-EBMUD and press 1 for Dispatch



WHAT ARE WE ASKING OUR CUSTOMERS TO DO? 

2. Find and fix leaks

1. Irrigate efficiently 

3. Be mindful of indoor use



WHAT CAN YOU DO TO SAVE WATER

• CHECK YOUR HOME FOR LEAKS

• EBMUD.COM/LEAKS

• CONDUCT A HOME AUDIT

• EBMUD.COM/HOMESURVEYKIT

• UPGRADE YOUR OUTDOOR LANDSCAPE AND 

IRRIGATION

• EBMUD.COM/REBATES

• SIGN UP FOR MY WATER REPORT PROGRAM

• EBMUD.COM/MYWATERREPORT

http://www.ebmud.com/leaks
http://www.ebmud.com/homesurveykit
http://www.ebmud.com/rebates
http://www.ebmud.com/mywaterreport


WATER CONSERVATION TRIVIA TIME

To join the game, visit Kahoot.it on a 

separate device (smart phone, tablet, 

computer)

This device will become your remote to 

respond to questions!

Images courtesy of Kahoot!



FUTURE OF CONSERVATION AT EBMUD



ebmud.com/water/conservation-and-rebates/residential/watersmart-calculator



SIGN UP FOR MY WATER USE 
EBMUD.COM/MYWATERINFO



PERSONALIZED 
HOME WATER 

REPORTS



My Water Reports

SERVICE ADDRESS ACCOUNT NUMBER 

1200 21st St, Oakland CA 94607 12345678911

Track your Water use

Find and resolve leaks

Manage Communication 

Preferences



Identifying Leaks – Billing Data

Water use slowly increases



Change the time shown in the chart 

See Changes in Seasonal patterns in water use.

Identify high water use

My Water Reports – Track Usage



40

Identifying Leaks – Hourly Data

Regular irrigation schedule

Leak





Flowmeter Types
In-line flowmeter

• Measures part of system

• Plugs in

• Remote shut-off

On-meter flowmeter

• Measures entire 

system

• Battery Powered

• Easier Install

• Requires Participation 

Agreement to install in 

meter box.



Image Source: Flume user dashboard

Monthly Daily

Hourly Minutely

EXAMPLE FLOWMETER PORTAL



Customized 

Water 

Budgets





PLANT RESOURCES
• EBMUD PLANT BOOK SUMMER-DRY.COM OR ORDER 

ONLINE AT EBMUD.COM/STORE

• EBMUD LOW WATER USE PLANT LIST 
EBMUD.COM/PLANTS 

• UC DAVIS ALL STAR PLANT LIST 
ARBORETUM.UCDAVIS.EDU/ARBORETUM-ALL-STARS

• WUCOLS DATABASE UCANR.EDU/SITES/WUCOLS

• CALSCAPE CALSCAPE.ORG

• FIRESCAPE BOOKLET EBMUD.COM/FIRESCAPE



LAUNDRY TO LANDSCAPE
EBMUD.COM/GRAYWATER



• LEARN MORE:

• EBMUD.COM/WATERSMART

• EBMUD.COM/WATERWEDNESDAY

• EBMUD.COM/DROUGHT

• CONTACT US: 

• FOR WATER WEDNESDAY INQUIRIES: 

WATERWEDNESDAY@EBMUD.COM

• FOR WATER CONSERVATION: 

WATERCONSERVATION@EBMUD.COM

ASK A WATER CONSERVATION EXPERT!
GOT A QUESTION? TYPE YOUR QUESTION IN THE CHAT

mailto:Waterwednesday@ebmud.com
mailto:Waterconservation@ebmud.com

