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1. Does the District have an assigned budget for this project?  If so, can the District please share the budget range?
Answer: Budget information is not available. Please provide costs typical of your services.
	
2. What are the target dates for the on-site product demonstration?
Answer: The District anticipates hosting on-site product demonstrations in late March/early April 2020, allocating one full day per invited vendor.

3. When will the announcement of the award be for this project?
[bookmark: _Functional_Requirements_Review]Answer: The District estimates award will take place in May or June 2020.

4. When would the District like to start implementation?
Answer: Implementation may start shortly after award.

5. Has the District spoken to any other vendors prior to releasing this RFP?  If so, who?
Answer: No, only sales contact information was collected; no product information was solicited.

6. Can the District provide the list of Standard Backflow Prevention Requirements (SBPR) codes they have in use?

[bookmark: _MON_1644217604]Answer: Yes, 

7. Will the District require any data migration and/or historical test data conversion?
Answer: Yes. Currently, we have about 30 years’ worth of data stored in an Oracle 11g database. Please provide a separate line item estimate for data migration services.

8. Requirement #3, “Must be able to receive new survey request from CIS (e.g., external work order trigger)”: Does the CIS have an API. If yes, what type of API and/or data format the request would be made available?
Answer: Currently, CIS communicates with others systems via JSON API, SOAP API, and by the secure transfer of data files. We can work with the vendor to determine which approach is most appropriate.

9. Requirement #17, “Must be able to query customer contact information from other District data sources (e.g., CIS)”: Could you please inform if CIS data is available via API or should we assume a data file in .csv format
Answer: Currently, CIS communicates with others systems via JSON API, SOAP API, and by the secure transfer of data files. We can work with the vendor to determine which approach is most appropriate.
10. Requirements #28 and #29, “Must be able to facilitate billing of customer fees” and “Prefer ability to facilitate billing of Approved Tester fees”: Is the expectation that the solution manages and processes payment for all those transactions outside EBMUD billing system? Or that the solution provides the relevant information to EBMUD billing system
Answer: We expect the solution provides the relevant information to EBMUD billing system, which is contained with CIS.
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		Code		Device		Group		SBPR Description

		----		--------		-----		------------------------------------------------------------

		00						NO HAZARD, STANDARD SERVICE

		01						NO HAZARD, FIRE SERVICE

		02		1		2		AUTOMOTIVE PLANTS

		03		2		2		WELL SYS EXPOSED PIPING

		04		1		2		BEVERAGE BOTTLING PLANTS

		05		1		2		BREWERIES

		06		1		2		CAR WASH, NO RECYCLING

		07		1		2		HEATING & COOLING SYSTEM

		08		1		1		CHEMICAL PLANTS

		09		1		1		CHEMICAL TREATED WATER PLANTS

		10		1		2		COMMERCIAL LAUNDRIES

		11		1		1		DAIRY PRODUCT PROCESSING

		12		1		1		INK, DYE WORKS, PAINT MANUFACTURING

		13		1		1		FILM PROCESSING, X-CONNECTED

		14		2		2		FIRE SYSTEM WITH STORAGE

		15		1		2		FOOD PROCESSING

		16		2		2		MULTI-STORIED BUILDINGS

		17		1		1		SCHOOLS & COLLEGES

		18		1		1		MAJOR MEDICAL FACILITIES

		19		1		2		IRRIGATION SYSTEMS

		20		1		1		LABORATORIES

		21		1		2		OTHER MANUFACTURING

		22		1		1		CHEMICAL/PETROLEUM PROCESSING OR STORAGE

		23		1		1		PAPER PRODUCTION

		24		1		1		PLATING PLANTS

		25		1		1		RADIOACTIVE MATERIALS

		26		1		2		CLOSED FACILITIES

		27		1		1		RUBBER PRODUCT PLANTS

		28		1		2		CEMENT & AGGREGATE

		29		1		1		MINOR MEDICAL FACILITIES

		30		6		1		SEWAGE FACILITIES

		31		1		2		SWIMMING POOLS

		32		6		1		TRUCKS

		33		2		1		WATERFRONT PROPERTIES

		34		2		2		STEAM GENERATORS, NO ADDITIVES

		35		1		1		SEWAGE PUMPS & EJECTORS

		36		1		1		CAR WASH WITH RECYCLING

		37		2		2		MUL STND SVS OFF TWO MAINS OR SEP BY A GATE VALVE

		38		1		2		SUBMERGED INLETS

		39		1		2		WATER STORAGE

		40		1		2		ORNAMENTAL POOLS WITH A SUBMERGED INLET

		41		1		2		PRESSURE SYSTEMS

		42		1		1		MORTUARY, MORGUE, AUTOPSY

		43		1		1		ADDITIVES

		44		1		2		CONSTRUCTION TEMP INSTALL

		45		2		2		WELL SYSTEMS TEMPORARY ABANDONED

		46		2		2		AUXILIARY WATER, NOT X-CON

		47		1		2		AUXILIARY WATER, X-CON

		48		1		1		CONVALESCENT HOSPITALS

		49		1		2		IRRIGATION SYSTEM, AUX X-CONN OR ADDITIVES

		50		2		2		MUL FIRE SVS, SEP BY A GATE VALVE ON DISTRICT MAIN

		51		2		2		FIRE SYS, MULTI-STORIED (NO STORAGE)

		52		1		1		FIRE SYS, WATER FRONTAGE

		53		1		2		FIRE SYS, AUX X-CONN, ADDITIVES

		54		1		2		HEAT EXCHANGES

		55		1		1		INDUSTRIAL WASTE

		56		1		2		SOLAR HEATING WITH A RECIRCULA OF NON-POTABLE WATER

		57		1		1		RECLAIMED WASTEWATER USE

		58		1		1		TANNERY, RENDERING PLANTS

		59		2		1		COLD STORAGE PLANTS

		60		1		2		WEED & PEST CONTROL SERVICES

		61		1		1		MULTIPLE GROUP I HAZARDS

		62		1		2		COOLING TOWER

		63		2		2		BOILER-NO ADDITIVES

		64		2		2		BOILER, WITH STEAM GENERATOR - NO ADDITIVES

		65		1				NEW CONSTRUCTION (UNKNOWN)

		66		1				NEW CONSTRUCTION MULTIPLE

		67		1		2		CHILLER

		68		1		2		DENTAL EQUIPMENT, CROSS - CONNECTED

		69		1		2		GARBAGE CAN WASHERS

		70						HYDRANT METER USE ONLY

		71		1		2		NON-HAZARDOUS PROCESS WITH A SYS CLEANED, WITH HAZARDOUS MAT

		72		1		2		BOILER WITH ADDITIVES

		73		1		2		BOILER WITH STEAM GENERATOR - WITH ADDITIVES

		74						DUAL SERVICE

		75		1		2		MULTI-USE SERVICE

		76		1		2		RECYCLED WATER USE

		77		1				CARBONATOR W/METAL PIPING

		78		2				CARBONATOR W/PLASTIC TUBING

		79		1				PUMP, RE-CIRCULATING SYSTEM

		80		1				PHOTO EQUIPMENT - NOT X-CONN

		81		1				VETERINARY SERVICES

		82		2				MULTIPLE FIRE SERVICES, LOOPED

		83		2				FIRE SERVICE, AUX NOT X-CONN

		84		1				RAINWATER CATCHMENT SYS, X-CONN

		85		2				RAINWATER CATCHMENT SYS, NOT X-CONN

		86		2				FIRE SERVICE W/RECYCLED WTR ON-SITE

		87		1				FIRE SERVICE W/RECYCLED WTR, X-CONN

		88		1				GREYWATER SYSTEM USE

		89		2		1		RECYCLED WATER USE W/CHEMICAL INJECTION

		90		2				FIRE SYSTEM PRESSURIZED

		98						SURVEY NEVER PERFORMED

		99						UNKNOWN - SURVEY NEEDED
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