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 Requirements 
1.


 Have a web portal with the ability for EBMUD to access consumption data.
Meet requirements in the Participant Agreement if the flowmeter is attached to the EBMUD meter.
 Be designed for at least two years of continuous operation.
 Be installed on an active EBMUD water service location.

2. Only one flowmeter per account is eligible for rebate. Rebates for additional devices will be considered on a 
case-by-case basis.

3. Property owner agrees to keep the flowmeter installed and provide EBMUD access to water consumption 
data and alerts for a minimum of two years. If the device is removed or becomes unusable for whatever 
reason, or the account becomes inactive, the owner shall reimburse EBMUD a prorated amount of the 
conservation incentive, based on a 24-month commitment.

1. Submit completed applications for approval prior to the start of the scheduled project. EBMUD will review 
application and contact you within approximately 3 weeks.

2. For on-meter installation, applicant must also complete the On-Meter Flowmeter Participant Agreement.
3. After receiving application approval, complete flowmeter installation.
4. Call EBMUD at 866-403-2683 to schedule project inspection, and provide EBMUD access to web portal.
5. Send EBMUD original receipts within 90 days of application.
6. EBMUD will provide applicants with combined rebates that total more than $600 a W-9 Request for Taxpayer 

Identification Number and Certification. The completed form must be returned to EBMUD.
7. EBMUD will issue a rebate credit on the customer water bill within 8 weeks after verification of flowmeter 

installation and completion of W-9, if applicable.

What is the FlowMeter Pilot Incentive Program?
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FlowMeter Pilot Incentive

• Cost of the flowmeter.
• Prepaid service fees up to 2 years, if applicable.

EBMUD will not reimburse costs for the following:

• Labor to install flowmeters.
• Maintenance or replacement of existing flowmeters.
• Installing flowmeters in new construction.
• Permits, if necessary.

The FlowMeter Pilot Incentive Program promotes water conservation by encouraging the use of flow 
measuring devices which inform customers of their water use and help identify potential leaks or other 
high uses to encourage water saving opportunities.

Applying

Reimbursement
EBMUD will reimburse 50% of total cost, not to exceed 
$200 for the combined cost of the following:




