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June 1, 2026

Un nuevo programa para el Ramal de Alcantarillado Privado — para obtener esta informacion
traducida al espaiiol, favor de llamar al 510-287-1599 o enviar un mensaje a la siguiente
direccion de correo electronico: psllwebmud.com.
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Dear Customer,

East Bay Municipal Utility District Private Sewer Lateral is excited to announce a new software
platform, Accela, launching in late June 2026.

With Accela, you can expect:
e Improved inspection scheduling
e Simplified payment processing
e FEasier access to certifications
e A more streamlined overall experience

EBMUD is committed to making this transition as smooth as possible and will continue to share
helpful updates.

Thank you for your continued partnership,

EBMUD PSL Team
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