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Ban giam d6c EBMUD thong qua nghi quyét khang dinh
quyén tiép cdn nwéc an toan, sach, dé bao vé sirc khde
cdng dong
Phén gidi mdi cung cép gidi phdp thay thé cho viéc cat nudrc

OAKLAND - East Bay Municipal Utility District (EBMUD) d3 hanh d6ng trong tuan nay dé dam
bado dich vu cap nuwdc dé dép (rng cac nhu cau co ban dugc duy tri cho nhitng ngudi tra tién hda
don tré , cham dit viéc nglrng cung cap dich vu nwdc ddi véi cac tai khodn qua han. Nghi quyét
cho phép EBMUD sir dung cac thiét han ché& dong chay dé cung cap du nudc cho cdc muc dich
tiéu dung co ban, nau &n va vé sinh, da dwoc bay thanh vién Gidm déc cla EBMUDchap thuan
nhan vao ngay 8 thang 12 ndm 2020. Chinh sich nay s& cé hiéu lwc sau khi tuyén bd Tinh trang
Khan cap California COVID-19 duwoc b3i bo.

“Pai dich d3 néu bat tdm quan trong cla viéc duy tri khd nang tiép cin ngudn nudc cho tat c3
khach hang EBMUD dé dam bao vé sinh va ngan chan sy 13y lan cla cdn bénh nay,” Cha tich
Gidm déc EBMUD, Marguerite Young cho biét. "Chinh sach ti€én bd nay [a mét budc tién quan
trong trong viéc hd tro muc tiéu cla tiéu bang 1a cung cap kha ndng ti€p can ngudn nudc sach,
dang tin cay cho tat ca moi nguoi."

EBMUD sé& khong két hop céc yéu t6 han ché dong chay vao quy trinh thu tién thanh toan cho
khach hang cw dan nha cho dén khi dai dich COVID-19 d3 qua va sau khi Théng d6¢c Newsom d&
bo tuyén bé khan cap. EBMUD d3 cung cap mét loat cac lwa chon cho nhitng ngudi gap khé
kh&n vé tai chinh, bao gdm mét trong nhitng chuong trinh hé trg khach hang dé lwvong nhat
trong tiéu bang, cac ké hoach thanh toan linh hoat va m& réng, va cac ngudn bao tén nudc dé
quan ly viéc str dung nudc.

Hanh dong cia EBMUD, mét trong nhitng hanh déng dau tién cta loai hinh nay trén toan qudc,
dé ddap véi cac cude khing hoang tai chinh va sirc khoe cong dong trong lich st bat ngudn tir
dai dich. Vao ngay 12 thang 3 ndm 2020, EBMUD d3 chi dong nglrng cat nuwdc dé (rng pho vdi
dai dich COVID-19 va mé lai nudc cho nhitng khach hang bi cit do khdng thanh toan héa don.
Hanh dong cia EBMUD c6 trudc Lénh diéu hanh cia Théng d6c dugce ban hanh vao ngay 2
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thang 4 ndam 2020, dat Iénh ngirng hoat d6ng ngudn nudc. Hang nghin khach hang khach hang
cu dan nha dang phai vat 16n vai viéc thanh todn hda don tién nudc cta ho, véi nhiéu ngudi
day la lan dau tién. Va tdc déng dang anh hudng khdng twong xirng dén khach hang trong céac
cdng dong khé khan.

“Hanh déng cla Ban gidm d6c trong tuan nay thé hién sy 1anh dao va cam két sau sac cla
chuiing t6i trong viéc giup d& nhitng khach hang cé nhu cau,”Téng Gidm déc Clifford Chan cho
biét. "V&i tu cach la mot co quan, chiing toi sé tiép tuc tim ra nhitng cdch mai dé gitp nhirng
ngudi trong cdng dong Vinh Bong cla ching téi cé kha ndng ti€p cin ngudn nudc va khad nang
chitrd.”

EBMUD s& chi cai dat bd han ché dong chay trén cac tai khoan tu nhan nha cé héa don tién
nudc qua han hon 90 ngay sau khi tat ca céc lya chon khac, bao gdbm nhiéu nd lyc ti€p can va
cung cap goéi thanh todn, da hét. Sau khi mot bo han ché lvu lvgng dwoc cai dit, nd sé& van ap
dung cho cac tai khoan tiép tuc qua han.

EBMUD ¢4 lich sir 1au do&i trong viéc phat trién va thyc hién cac chuong trinh gidp gilt nwdc cho
cac khach hang gap khé khan vé tai chinh. K& tir ndm 1987, CAP doanh thu khéng theo ty 1& cla
EBMUD cho phép giam dich vu nuéc 18n tdi 50 phan trdm cho nhitng khach hang du diéu kién,
va gidm thém 35 phan trdm cho hda don nudc thai. Ké tir thang 1 ndm 2020, do dai dich, su
tham gia vao EBMUD’s CAP d3 tang khodng 18 phan tram.

Khach hang dang tim ki€m ho tro véi cac tuy chon thanh todn cé thé tim thém théng tin tai
http://www.ebmud.com/CAP hoac lién lac EBMUD & s6 1-866-403-2683.

Hitt

The East Bay Municipal Utility District has a proud history of providing high-quality drinking
water for 1.4 million customers in Alameda and Contra Costa counties. EBMUD’s
wastewater treatment serves 685,000 customers and protects the San Francisco Bay. EBMUD is a not-
for-profit public agency established in 1923.
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