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Activities associated with the charges in this schedule must comply with all applicable District 
Regulations Governing Water Service. 
 
Charge Type Description Amount 

Account Establishment 
or Transfer, Standard 

For customers establishing a new account or for 
transferring an account when moving from one address 
to another within the District’s service area. 

$80 

Account Establishment 
or Transfer, Electronic 

For customers establishing a new account or for 
transferring an account when moving from one address 
to another within the District’s service area by using the 
online process located on the EBMUD website. 

$65 

Account Establishment 
or Transfer, CAP 
Participants 

For customers in the Customer Assistance Program 
establishing a new account or for transferring an 
account when moving from one address to another 
within the District’s service area. 

$40 

Landlords Requesting 
Temporary Water 
Service, 60 days or less 

For landlords requiring temporary water service for a 
period not to exceed 60 days. 

$40 

Landlords Requesting 
Temporary Water 
Service, more than 60 
days 

For landlords requiring temporary water service for a 
period exceeding 60 days. 

$80 

Account Name Change There will be no charge to change the name of an 
account when: 

• the same person or entity is to remain 
responsible, or 

• the responsible party is a landlord who has 
signed an intervening water service agreement. 

No 
Charge 

 


