
Program Overview and Eligibility

Commercial Clothes 
Washer Rebate Application
The East Bay Municipal Utility District’s (EBMUD) WaterSmart 
Commercial Clothes Washer Rebate Program (Program) pays rebates 
for the installation of new water and energy-efficient commercial 
clothes washers in multi-family and institutional common area laundry 
facilities, businesses with on-premise laundry, and coin laundry stores 
(e.g. Laundromats). To be eligible, such facilities must receive water 
service from EBMUD and meet all other program requirements set 
forth in this Application.

Rebate Amounts
• Coin laundry stores:  $125.00

• All other facilities:      $75.00

Qualifying Products
Any of the machines listed on the EBMUD-approved list of qualifying 
commercial clothes washers or any machine with a water factor 
(number of gallons needed for each cubic foot of laundry) no greater 
than 4.1.

How to Apply
Submit a separate EBMUD application for each property or business 
where qualified machine(s) are installed.

Please complete the following: 
Read the application and product requirements carefully to verify 
that you are eligible (see reverse side).

Email WaterConservation@ebmud.com to ensure that the 
machine(s) you are planning to purchase qualifies for a 
rebate and for any other  program related questions.

Purchase or lease (minimum 5-yr term) qualifying clothes  
washing machine(s).

Install qualifying machine in facility serviced by EBMUD.

Complete the rebate application (Please see limitations*).

Attach copies of receipts or lease agreements.

Remember to sign and date the Application Agreement  
clause on the application.

Submit application and receipts or lease agreement to:  
 EBMUD, Wat er Cons ervation

P.O. Box 24055, MS 109  
Oakland, CA 94623

Application must be postmarked within 90 days of  
purchase or lease of qualifying machine.

Rebate is issued as a check payable to the account holder and 
mailed to the billing address on file within two months of rebate 
approval. To request an alternate payee, submit a 
Payee Change Request Form for EBMUD approval.

I have read and understand the Program requirements set forth in this 
application and agree to abide by these requirements. I understand 
that rebate payment is contingent upon the verification of application 
information. I assert that I intend to use all the clothes washers 
described above for a minimum of five years at my facility and not 
to resell them before the end of the five-year period. If the machines 
are not used for the full five-year period, I understand that I may be 
required to refund a prorated share of the rebate to EBMUD based on 
the number of months left in the five-year period.

I understand that the qualifying commercial clothes washer must be 
new and purchased or leased on or after the Program start date of 
January 1, 2026, thru December 31, 2026. I certify that the commercial 
clothes washer(s) have been installed and are eligible according to the 
specifications presented in this application. I agree to allow EBMUD 
inspectors to verify application information and access the facility with 
reasonable advance notice, should an on-site inspection be required 
by the Program.

I understand that the Program’s rebates are a limited offer and are 
contingent upon availability of funding and that rebates will be 
distributed on a first-come, first-served basis, until funds run o ut o r t he 
program terminates, whichever occurs first.

I understand there is a limit of one (1) rebate per clothes washer within 
a five (5) year period.

I agree that the selection, purchase, lease or ownership of 
commercial clothes washers is my sole responsibility. EBMUD makes 
no representation as to the safety, reliability and/or efficiency of 
the clothes washers selected or components thereof, and makes 
no warranty whether expressed or implied, including warranty of 
merchantability or fitness for any particular purpose.

I certify that I am the water utility account holder named below and 
that the information on this application is true and correct.

SIGNATURE Date

Title

Please Note: See reverse side for Rebate Application. Eligible applicants 
may receive a follow-up phone call to schedule a site inspection to verify 
installation prior to approval of the application. 

* Limitations: Rebates will be paid on a first-come, first-served basis until program 
funds are exhausted or the Program terminates, whichever occurs first. Machines 
must have been purchased or lease agreements signed on or after January 1, 
2026 through December 31, 2026 to be eligible for the program.

https://www.ebmud.com/application/files/2417/1172/5636/Payee_Change_Request_Form.pdf


Commercial Clothes Washer 
Rebate Application

Please complete the application and mail to:
EBMUD
Water Conservation
P.O. Box 24055, MS 109					
Oakland, CA 94623

Please make a copy of this document for your records.

Applicant Information

Contact Person

Mailing Address Suite

City State Zip

Daytime Phone Evening Phone

Fax Number

E-mail Address

Name of Business or Property (Where qualifying washers installed)

Installation Address Suite

City State Zip

Commercial Clothes Washers Information
	Total number of commercial washers located at this 
			address 

			Number of newly installed washers at this address for 
			which you are requesting a rebate. 					
			(Please List Details Below)

Manufacturer					 Model Number 		   Quantity	      	Installation Date

Water Utility Information

Account Number

In what name is the water utility account?

Facility Information
Please indicate the type of facility where the qualifying washers 
were installed:

Multi-family Complex Institutional residential
complex

Number of living units associated with this laundry 
facility

Coin laundry store

(e.g. Laundromat)

Other Businesses or 
Institution with on-
premise laundry

Do you own the building? Yes No

Tax Notice: For customers who apply for rebates that, 
individually or in combination total $2,000 or more in a tax 
year, EBMUD requires the submittal of a W-9 form from the 
person/entity receiving the payment prior to payment. All 
personal information provided within the W-9 will be kept 
confidential in accordance with the Consumer Privacy Act and 
other applicable state and federal law. If the total rebate 
amounts received are $2,000 or more in a single calendar year, 
a 1099 form will be issued in accordance with Federal Internal 
Revenue Service requirements. Most rebates are excluded from 
gross income by state law and are not subject to state income 
tax, but these rebates may be taxable income under federal 
law. The determination of whether the rebate may be subject 
to federal or state tax is dependent on several variables, and it 
is recommended that you contact a tax professional for further 
information.
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