E'B DPo'n ghi danh Chwo'ng trinh H6 tro' Khach hang (CAP)
EBMUD danh cho Khach hang la Cu’ dan

1. THONG TIN KHACH HANG: (Vui Iong viét in hoa ré rang.)

S8 Tai khoan EBMUD
( )

Tén Dién thoai Email
Dia chi Nha riéng (KHONG duoc sir dung P.O. Box) Can ho s6 # Thanh Phé M3 sé Zip
Dia chi Nhan thu (Néu khéc vdéi dia chi nha) C&n ho s6 # Thanh Phd M4 s8 Zip

2. SO NGUOITRONG GIA DINH: (Xem huéng dan & mét sau cua don ghi danh.)

3. TONG THU NHAP HANG NAM CUA HO GIA DINH: (T4t ca céc nguén thu nhép truée thué,)

4. CAC NGUON THU NHAP HO GIA DINH: (Xem huéng dén & mét sau cua don ghi danh.)
Quy vi phai bao céo tat ca cac ngudn thu nhap clia méi ngudi sinh séng trong ho gia dinh nay. Banh dau tat ca cac
nguon thu nhap bén dudi ma cac thanh vién hd gia dinh nhan duoc va giri kém tai liéu cho mdi ngudn thu nhap.

[0 Téng tién lwong va/hodc tdng loi [0 Céc khodn thanh toan Bdi thuong [0 Thu nhap cho thué hoic tién

nhuan tir viéc tu kinh doanh cho Ngudi khuyét tat hodc Ngudi tac quyén
O Tro cap that nghiép lao dong [0 Tién I8i/C6 tirc tir: tiét kiém, c6 phiéu,
[0 Cép dudng Vo/Chdng hodc O Tién lwong huu trai phi€u hodc tai khoan huu tri
Nudi Con [0 S6& An Sinh X& Hoi Ll Hoc bdng, tro cdp hodc cac khoan
O Chuong trinh H3 tro Chung, tién [ SSI/SSP hoéc SSDI ho trg khac cho chi phi sinh hoat
mat va/hodc thu nhap khac [0 CalFresh hodc CalWorks [J Béo hiém ho&c céc khoan tién

thanh toan dan xép phéap ly

5. KHAI BAO va DANH SACH KIEM TRA PO'N GHI DANH: (Vui I6ng doc, dénh ddu vao ba 6, ky tén va ghi ngay théng.)
T6i xin chirng nhan, va chap nhan hinh phat vé tdi khai man réng thong tin trong don ghi danh nay 1 trung thuc va
chinh xac. Toi dd doc va hiéu cac yéu cau ctia Churong trinh HS tro Khdch hang va dong y cung cap bang chirng vé thu
nhap dé tham gia. Toi dong y théng bao cho EBMUD vé bat ky thay déi nao déi véi ho gia dinh hodc thu nhap cla tdi cd
thé anh hudng dén diéu kién hoi dt nhan hd tro clia toi.

= [0 Téi da gliri kém mét mau dinh danh duorc chap nhan cho ngudi ghi danh.

= [ Toéi da glri kém bang chi'ng du'o’c chap nhan vé téng thu nhap hang ndm cua hé gia dinh va x6a bd nam chir
s8 d4u tién trong bat ky s6 An sinh Xa hdi nao trong cac tai liéu.

= [0 Téi chirng thuc réng t6i khéng du kha nang tai chinh dé thanh toan ddy du héa don dich vu nuéc.

Quy vi biét dén Churong trinh HE tro Khach hang ciia EBMUD nhu thé nao? [J Mang truyén théng X& hoi
[0 ebmud.com [0 Co quan Dich vu Xa hoi
[J Nhan vién EBMUD [0 Quang céo trén Bao/Tiép thi
O T6 chirc Phi Loi nhuan: O Khéac:

Chir ky ciia Nguw¢oi ghi danh: Ngay:

6. GUIdon ghi danh da hoan thanh va tat ca cdc gidy tor chi’rng minh thu nhap cén thiét:
QUA THU BU'U PIEN HOA KY t&i: EBMUD, MS #105 CAP, P. O. Box 24055, Oakland, CA 94623
hoac QUA EMAIL t&i: cap@ebmud.com
hoac QUA FAX té&i: (510) 287-0299
(Thai gian xur ly théng thuong la 30 ngay. Néu don ghi danh cta quy vi duoc chdp thuén, tin dung CAP cua quy vi sé xuat hién trén
bang ké hda don tiép theo cua quy vi.)
KHONG VIET & DU'G'1 DONG NAY
NGAY NHAN KHUYEN NGH] NGUO1 XU LY BON NGAY:

NHAN XET.
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E'B DPo'n ghi danh Chwo'ng trinh H6 tro' Khach hang (CAP)

EBMUD danh cho Khach hang la Cu’ dan
TOM TAT CHUO'NG TRINH
Chuong trinh H trg Khach hang (CAP) ctia EBMUD sén HU'O'NG DAN VE THU NHAP CUA CAP
sang hd tro cac khach hang 1a cu dan hoi du diéu kién vé thu S3 Nguoi Thu nhap Hang nam
nhap thanh toan héa don tién nuée cta ho. Béi véi nhirng trong HO _ cuaHégiadinh
khach hang hoi dd diéu kién, EBMUD s& cung cip mét CIRCII (G GBSl D e i)
khoan tin dung 50% cho khodn phi dich vu nuéc tiéu chuén -2 $62,300 ho?c ',t hon
P p iR ., e A 3 $70,100 hodac it hon

moi hai thang mét 1an va mure sir dung nude cua hé gia dinh, o,

. . N - - 4 $77,850 hodc it hon
t6i da 1,050 gallon mét ngudi moi thang. CAP cling sé cung 5 $84.100 hodic it hon

~ " 2 ’ 0, 2 ’ . 2 ’ ’ O
cap, mot)lfh(\)an t|r>1 du,ng 35% cho khoan pf:ll d!ckj vu quIy 6 $90,350 hodc it hon
nugce thai va khoan tin dung 35% cho khoan phi luu thong . o
nudc. Cac hd gia dinh phai dap (rng cac huéng dan vé thu el el T tAhern vao, $6,250

cong thém:

nhap trong ban huéng dan ma chuong trinh da dua ra.

CAC YEU CAU CUA CHU'O'NG TRINH
1. Hoéa don EBMUD phai dé tén ngudi ghi danh va ngudi ghi danh phai sinh séng tai dia chi 4p dung chuong trinh giam gia.

2. Phaila tai khoan cu dan va c6 déng hé nuéc riéng.

(B&t déng san khéng thé la bat ddng san thurong mai, nha hai cdn hé, nha ba cdn hd, nha bén can ho hodc toa nha

chung cu véi mét déng hé nuée duy nhét.)

H6 gia dinh ctia quy vi phai dap trng cac huéng dan vé thu nhap CAP trong bang trén.

Quy vi khéng thé dugc coi la ngudi phu thudc trén to khai thué thu nhap clia ngudi khac (khéng phai vo/chéng cia quy vi).

Quy vi phai ndp mét trong céc gidy t& dinh danh sau day cho ngudi ghi danh

(Thé An sinh X4 hoi va gidy khai sinh khéng duroc chdp nhan la mau dinh danh):

 Gidy phép Lai xe California, ID California hodc H6 chiéu Hoa Ky

6. Quy vi phai xac minh tdng thu nhap hang niam cuda hé gia dinh bang cach ndp it nhat mét trong nhirng tai liéu sau cho

moi thanh vién trong gia dinh c6 thu nhap (thu nhdp da diéu chinh va thu nhdp rong trén thué khéng duoc chdp nhén):

e T& khai thué nam truéc (trang 1 & 2 cta 1040 hodc 1040-SR) bao gdm cac Phu luc 1, C va E 4p dung da ndp cling
VGi t& khai thué

e B&o c4o An sinh Xa héi/trg cap huu tri

e Thu xac nhan hd tro ctia SSI/SSP, SSDI, CalWORKS hodc CalFresh hodc bang chirng vé khoan gtri ACH

e (Cé4c) phiéu luong gan day bao gém moét thang luong hodc mau W-2 clia ndm truéce

e Ban in cho biét t&n, ngay thang va sé tién gan day quy vi nhan duoc tir Tro cdp cla Quan hodc bat ky ngudn thu
nhap nao khac. D& biét danh sach ddy du cac lua chon xac minh thu nhap, vui long xem phan CAC NGUON THU
NHAP HO GIA BINH dugc liét ké & trang dau.
Luwru y: Dé bao vé quy vi, vui long @n hodc x6a nadm chir sé dau tién cua sé An sinh xa héi va sé tai khoan trén bat
ky tai liéu nao quy vi da nop.

Quy vi phai théng bao cho EBMUD néu hé gia dinh clia quy vi khéng con du diéu kién tham gia CAP.

Quy vi can xac nhan lai tinh dd diéu kién cGa minh hai ndm mat 1an. Quy vi s& nhan duoc |61 nhic chirng nhan lai truéc

ngay hét han. Néu quy vi khdng nhan duoc thdng bao va van hoi dl diéu kién tham gia CAP, quy vi can ndp don ghi

danh lai.

DE BIET THEM THONG TIN

Hay goi s6 (510) 287-0468 / Thir Hai d&n Thir Sau, 8:00 a.m. dén 4:30 p.m.
Tiép can TTY: (510) 763-1035

Trang web: www.ebmud.com/CAP

Email: cap@ebmud.com
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