Other agencies that can help

Sometimes, even after EBMUD has done all we can
do to help, you may still need help with your bill. That
is where our agency partnerships step in.

- Dial 2-1-1 for California’s 24-hour Hotline

for Health and Human Services

Payment extensions and payment plans
Customers who are temporarily unable to pay their
bills can make arrangements to pay their bills over a
longer period of time and in smaller installment
amounts. Through payment arrangements or
extensions, we can provide more time to help you

Trouble

o

paying

- Salvation Army 510-645-9710 catch up on your overdue balance.
ALAMEDA COUNTY . o u r
- Seasons of Sharing 510-272-3700 Extensiones de pago y planes de pago

water

- St. Vincent DePaul of Alameda County 5I10-638-7600
CONTRA COSTA COUNTY

- Seasons of Sharing 925-521-5065
+ RCF Connects-Sparkpoint (Richmond) 5I0-779-3200

Otras agencias que pueden ayudar
Algunas veces, incluso después de que EBMUD haya
hecho todo lo que esta en sumano para ayudar, un

cliente todavia podria necesitar ayuda con su factura.

Ahi es donde entran las asociaciones que tiene
nuestra agencia.

- Marque 2-I-I Linea telefonica las 24 horas de
Servicios Médicos y Sociales

(Health and Human Services) de

Los clientes gue temporalmente no tienen manera de
pagar sus facturas pueden hacer acuerdos para
pagarlas durante un periodo de tiempo mas extenso
y en cantidades de cuotas mas pequenas. A través de
planes o extensiones de pago, podemos proporcionar
mas tiempo para ayudarle a ponerse

al dia con su saldo vencido.
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bill?
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éTiene problemas
para pagar su

California
- Salvation Army 510-645-9710 factura de agua?
CONDADO DE ALAMEDA
- Seasons of Sharing 5/0-272-3700 For additional translations, please visit ebmud.com/CAP.

- St. Vincent DePaul of Alameda County 510-638-7600
CONDADO DE CONTRA COSTA

- Seasons of Sharing 925-521-5065
+ RCF Connects-Sparkpoint (Richmond) 5I0-779-3200
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EBMUD offers
payment plans and
if you qualify, can
help you reduce
your water bill by
up to 50%.

EBMUD

EBMUD has a proud history of providing high-quality
can help!

drinking water for 1.4 million customers in Alameda
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24 /NI BN ESR S B and Contra Costa counties. The District’s award-
- Salvation Army 510-645-9710 winning wastewater treatment protects San Francisco
ey S Bay and serves 740,00 customers.
+ Seasons of Sharing 510-272-3700

- St.Vincent DePaul of Alameda County 510-638-7600
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- Seasons of Sharing 925-521-5065
+ RCF Connects-Sparkpoint (Richmond) 5I0-779-3200

EB EAST BAY
MUNICIPAL UTILITY DISTRICT

866-403-2683 ebmud.com INTO
THE

FUTURE

A | FLOWING

revO4/Q7/23



http://ebmud.com
http://ebmud.com/CAP

Help with your EBMUD water bill Ayuda de EBMUD con las facturas de agua KT BRI K EIRERED

EBMUD offers its Customer Assistance Program (CAP) EBMUD ofrece su Programa de Ayuda al Cliente KB TR E I FHEBIE TS (CAP) B1ERBD
to assEt”lo;/v—mcome residential CUStEOBr,rr\]/?LZS;J W|t|rlm their fg:ifﬁar:tirS/?Zi'iZt:&ﬁgEZofé%r:;é)sciﬁgr)ezacffc%ynugjr a R AEEH PSR BEIRE - H TG EEN
ater bill. For qualifying customers, i - . , By .
\sl,\;bsidizle SR L i factura de agua. Para los clientes que redinan los FF - BB Rl -
: _ _ criterios, EBMUD subvencionara: o AP REHEEE H Itk IR EE
- half of the standard bimonthly water service charge X ] q - ; -
la mitad de la tarifa de servicio de agua bimensual . EPRATRREEERK - A ES
- half of the home water use for eligible households, estandar ”:' Hazx =
up to 1,050 gallons per person, per month - |lamitad del consumo del agua en casa para los 1,050 Jfi
- 35% of the wastewater service charge hogares p?rticipantes, hasta 1,050 galones por * 35% HIHHGARG &
+ 3509 of flow charges persona aimes o 2004 MV S
H hold i ¥ tth . + 35% de la tarifa de servicio de aguas residuales 35 {O/E/Z'L%ﬁ ‘ ~
O.Use. oligl Il .mee = el Il reetn iz - 350p de los cargos de ﬂujo %EM‘;E’TT"@?F%H”&)\*%ETH%*% °
guidelines to qualify. . . .
Los hogares deben cumplir con las directrices de
ingresos del programa para poder participar. WENEE
Requirements N - .
Theqdwelling unit must be a single unit for receiving R isit I istenci JEAE B2 S APOR IR TL AL ~
equisitos para la asistencia A s H B EEE A R R o
water service, have an individual water meter, and be La l?nidad de inJvienda debe ser una unidad individual e
the primary residence of the applicant. para recibir el servicio de agua, tener un medidor de SN A BRI - B
Participation is valid for two years. To continue agua individual y ser la residencia principal del B A NEEHTHEEG o AT EIEAN B BRTE -
assistance, applicants must reapply. The program is solicitante.
not retroactive. La participacion es valida por dos afios. Para continuar _
con la asistencia, los solicitantes deben volver a WN{rI R EB
How to apply presentar la solicitud. El programa no es retroactivo. « 7 ebmud.com/CAP F#iEiis=
o i/ £ NS N NER o 25
- Download application from ebmud.com/CAP Como hacer la solicitud Tﬂﬁbﬁﬁ%ﬁﬁﬁﬁﬁg @%’BE L ES
. Call Customer Service at I-866-403-2683 during D ebmuccom/CAP l\;ﬁF ) Zﬁﬂﬁﬁ -866-403-2685 -
business hours (Monday-Friday, 8 am~:30 pm) to S At e e POKIBIE A
. . . . . - - - . ﬁ E \f.é\ o i‘: ik _L\
rgquest an app!lca’flon.wa mail horario de oficina (de lunes a viernes, de 8 am a ’FEE""%ﬁ%*?%%%E&“@Fﬁ - (AEBMUIL
* Pick up an application in person at the EBMUD 4:30 pm) para pedir una solicitud por correo postal Customer Information Desk) SHHUFHES = »
Customer Information Desk at 375 lith St., Oakland - Recoja una solicitud en persona en el mostrador de it = 375 1ith St.,, Oakland (—7#8)
(ground floor) informacion al cliente de EBMUD en 375 lIth St.,
Oakland (planta baja)
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Mail completed applications to: e

Envi lici r corr :

EBMUD e sus solicitudes por correo a P.O. Box 24055, MS 42 (CAP)
P.0. Box 24055, MS 42 (CAP) EBMUD Oakland, CA 94623

e O (o P.0. Box 24055, MS 42 (CAP) !

Oakland, CA94623

Scan QR code with a smartphone camera to access this info online:
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