E'B Chwo'ng trinh H6 tro' Khach hang (CAP)
EBMUD Do'n ghi danh cho Khach hang Cu dan

1.

2

THONG TIN KHACH HANG: (Vui long viét in hoa ré rang.)

S6 Tai khodn EBMUD

( )

Tén Sé6 dién thoai Email

Dia chi Nha (KHONG str dung P.O. Box) Canho # Thanh phé Ma Zip

Dia chi Buu tin (Néu khéc voi dia chi nha) Canho # Thanh phd Ma Zip

QUY VI CO PHAI LA NGU'O'l NHAN LIHWAP HIEN TAI (Chuong trinh HS tro Nuéc cho H6 gia dinh ¢6 Thu Nhap Thap
(Low Income Household Water Assistance Program) ho#c LIHEAP (Chuong trinh H6 tro Nang liong cho Gia dinh c6 Thu Nhap Thap
(Low-Income Energy Assistance Program - LIHEAP)?

O co [OkKhong Néu co, quy vi hay bé qua muc sé 3, 4, 5 va dén ngay muc sé 6 bén du'di va cung cap thu xac nhan hé tro.
SO NGU'O'l TRONG H(:) GIA DINH: (Xem huéng dan ¢ mat sau cta don ghi danh.)

Pinh kém mét ban sao cua mau gidy t& nhan dang duo'c chiap nhan cho méi thanh vién trong hé gia dinh.
TONG THU NHAP HO GIA PINH HANG NAM: (T4t c4 céc nguén trudrc thué)

NGUON THU NHAP HO GIA PINH: (Xem huéng dén & mat sau cia don ghi danh.)

Quy vi phai bdo céo tat ca cac ngudn thu nhap cla tirng ngudi cur trd trong hé gia dinh clia minh. Panh d4u vao tat ca cac
nguén thu nhap dudi day ma cac thanh vién hd gia dinh nhan dugc va dinh kém tai liéu cho tirng ngudn thu nhap.

00 Téngtiénluongva/hodctdngloinhuan [ Thanh toan Béi thudmg cho Ngudi [ Tién I4i/C8 tirc tur: tiét kiém,

tlr viéc tu kinh doanh khuyét tat hodc Ngu&i lao déng c6 phiéu, trai phidu hoac tai

Tro' cdp that Nghiép O Tién luong huu khoan huru tri

Cap dudng Vo chdng hodc Nudi con [J An sinh Xa hdi O Hoc bong, tro' cap hodc cac khoan
j ho6 trg khac cho chi phi sinh hoat

O0oO

ChuongtrinhHbtrg Chung, tiénméatva/ [1 SSP hodc SSDI

hosic thu nhap khac - 00 Bao hiém hodc bdi thudng thoa

CalFres hodc CalWorks thuén phép ly

KHAI BAO va DANH SACH KIEM TRA PO'N GHI DANH: (Vui Idng doc, danh ddu vao ba 6, ky tén va ghi ngay thang.)
Toéi xin chirng nhan, va chap nhan hinh phat vé t6i khai man rang thong tin trong don ghi danh nay la trung thuc va
chinh x&c. T6i da doc va hiéu cac yéu cau clia Chuong trinh H6 trg Khach hang va déng y cung cap béng chirng vé thu
nhép dé tham gia churong trinh. Téi déng Y théng bao cho EBMUD vé bét ky thay déi nao déi vi ho gia dinh hoéc thu
nhap cla t6i cé thé anh hudng dén diéu kién hoi di nhan hé tro cla toi.

[0 T6i da nop kém mau gidy té’ nhdn dang duo'c chdp nhén cho tirng thanh vién trong hé gia dinh.

[0 Téi & ndp kém bdng chirng vé thu nhap duro'c chap thudn dé xac nhan téng thu nhap hang ndm cdia hd gia dinh.
[J Téi da 4n hodc x6a ndm chif sé dau tién cua bit ky sé An sinh xa héi nao trén tai liéu duoc guri.

Quy vi biét dén Chuong trinh H6 trg Khach hang ctiia EBMUD nhu thé nao?

J Trang web EBMUD [0 Spectrum

[0 Nhan vién EBMUD [0 Co quan Dich vu Xa hoi

O T6 chirc Phi Loi nhuan (v du: St. Vincent de Paul, RCF Connects, v.v.) 0 B&o/Quang céo Tiép thi
[ Khéc:

Chir ky cua Ngudi lam dorn: Ngay thang:
GU'l do'n ghi danh da hoan thanh va tat ca cdc gidy tor chi’ng minh thu nhap can thiét: .
QUA PUO'NG BUU BIEN HOA KY dén EBMUD, MS #42 CAP, P. O. Box 24055, Oakland, CA 94623 HOAC BANG
FAX dén: 510-465-3470
(Thai gian xur ly théng thuong la 30 ngay. Néu don ghi danh cta quy vi dugc chdp thuén, tin dung CAP cua quy vi sé xuét hién trén
bang sao ké héa don tiép theo cua quy vi.)

KHONG VIET & DU'G'l DONG NAY

DATE RECEIVED RECOMMENDED PROCESSED BY DATE
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E'B Chwo'ng trinh H6 tro' Khach hang (CAP)

EBMUD Do'n ghi danh cho Khach hang Cu dan
TOM TAT CHU'O'NG TRINH

Chuongtrinh H8 trg Khach hang (CAP) ciaEBMUD sénsanghdtro | BANG HU'O’'NG DAN VE THU NHAP CUA CAP
céc khach hang 1a cur dan héi dd diéu kién vé thu nhap thanh toan v e~ L,
héadontiénnudc cuaho. D8ivéinhirng khach hang hdida didukién, Naue °t un s'? _ang ":m cua
EBMUD s8& cung cap mét khoan tin dung 50% cho khoan phi dich guol trong _nogladin .

A I SRR s . Ho gia dinh (tét ca cac ngudn thu nhap
vunudéctiéuchuanmaéihaithang motlanvgmu‘csurdung nudccuahd 6o thud)
giadinh, t8i da 1,050 gallon mdt ngu&imédithang. CAP ciing sé cung 1-2 $59.200 trd xus
cap métkhoantin dung 35% cho khoan phidich vuxir ly nudcthaiva - ' r(?r xucn)lng
khoantin dung 35% chokhoan philuuthong nuéc. Cachd giadinh 3 $66,600 tr& xudng
phai dap (rng cac hudng dan vé thu nhap trong ban huéng dan ma 4 $73,950 tr& xudng
chuong trinh da dua ra. 5 $79,900 tr& xuéng

R X . . 6 $85,800 tr& xuéng
1. Héa don EBMUD phai do quy vj dirng tén. bo sung, cong thém: ’

2. Phai la tai khoan cu dan.
(Quy vj c6 thé dugrc tur dong ghi danh vao CAP cua EBMUD néu h¢ gia dinh cta quy vj la nguoi nhdn chu déng cua
LIHWAP hodc LIHEAP bang cédch gtri thur xdc nhan hé tro méi nhdt ma quy vi nhdn dugc tur mét trong bat ky chuong
trinh héi du diéu kién vé thu nhdp nao.)
3. Quy vi phai séng tai dia chi s& nhan duoc giam gia.
4. Nha hodc cin hd phai c6 dong hd do nuéc riéng.
(Bét déng san khéng thé la bat déng san thurong mai, tda nha hai hg, nha ba hd, nha bén hé hodc tdéa nha chung cur vai
mét déng hé do nurde duy nhéat).
5. Ho gia dinh ctia quy vi phai dap (rng cac huéng dan vé thu nhap CAP trong bang trén.
Quy vi khong thé dugc tinh 1a ngudi phu thudc trong t& khai thué thu nhap cla ngudi khac (ngoai vo/chéng cua quy vi).
7. Quy vi phai ndp mét trong cac mau gidy t& nhan dang sau day cho tirng thanh vién trong hd gia dinh:
(Thé An sinh X4 héi va gidy khai sinh khéng duoc chdp nhan la cac mau gidy to nhan dang).
e Gidy phép Lai xe California, ID California, hodc H6 chiéu Hoa Ky (danh cho ngudi Ién)
e Théy té hodc, ID Trudng hoc, hodc Ho chiéu Hoa Ky (danh cho tré v thanh nién)
Lwu y: Dé bao vé quy vi, vui long @n hodc x6a méa sé hé so’ y té khoi thé y té
8. Quy vi phai xac nhan téng thu nhap hang niam ctia hd gia dinh bing cach nép cho moi thanh vién ho gia dinh nhan thu
nhap it nhat mét trong nhirng gidy t& sau day (thu nhap rong chura déng thué khéng duoc chdp thudn):
e Banké khai thué namtrude (trang 1 & 2 ctia 1040 hodc 1040-SR) bao gémtrang 1 cla Bang 1, don C va E da ndp cling ban ké
khai thué
e B&o céo An sinh Xa hoi/tro cap huu tri
e Thu xac nhan hd tro ctia SSI/SSP, SSDI, CalWORKS hodc CalFresh hodc bang chirng vé khoan gtri ACH
 Hai phiéu luong gan day nhat
* Ban in cho biét tén, ngay thang va sé tién gan déy quy vi nhan dugc tir chuong trinh Tro' cdp ctia Quan hodc bat ky
ngu§n thu nhap péo khac.Dbé cé danh sach déiy dl céc tly chon xac minh thu nhap, vui Idng xem NGUON THU
NHAP HO GIA BINH duoc liét ké trén trang dau.
Luru y: Dé bao vé quy vi, vui Iong 8n hodc x6a nam chir s6 dau tién cua sé An sinh xa héi trén bat ky tai lidu nao
quy vi guri di.
9. Quy vi phai thdng bdo cho EBMUD néu h gia dinh ctia quy vi khdng con hdi du diéu kién tham gia chuong trinh CAP.
10.Quy vi can xac nhan lai kha nang hoi dd diéu kién cGa minh mdi hai ndm. Quy vi s& nhan dugc thu nhac nhé thuc hién
chirng nhan lai truéc ngay hét han. Néu quy vi khdng nhan dugc thdng bao va van hoi dl diéu kién tham gia CAP, quy
vi can nép don dang ky lai.

DE BIET THEM THONG TIN

Hay goi sé dién thoai mi&n phi ctia ching téi theo s& 1-866-40-EBMUD (1-866-403-2683)
Tur Thér Hai dén Thir Sau, 8:00 a.m. dén 4:30 p.m.

Tiép can TTY: 510-763-1035

Trang mang: www.ebmud.com/CAP

Email: customerservice@ebmud.com

o
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