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The following questions are examples of the types of items that will appear on the written 
test.  The written test will cover the following subject areas: 

• Map Reading

• Learning Postal Regulations

• Learning New Procedures

• Interpreting Postal Rates

This study guide has sample test questions covering: 

• Map Reading

• Learning New Procedures

• Interpreting Postal Rates

The Learning Postal Regulations section of the written test will test your ability to read 
information regarding postal regulations and answer questions about those regulations. 

Keep in mind that these are the TYPES of items that may appear in the written test, and 
the actual written test will cover all of the subject areas in more detail as well as contain 
questions of varying difficulty. 

ANSWERS TO SAMPLE TEST QUESTIONS MAY BE FOUND AT THE END OF THE 
STUDY GUIDE. 





Questions S1 – S3 refer to Map 1; use this map to answer the questions which follow 
below.  Circle “Agree” if you agree with the statement based on the information 
contained in Map 1.  Circle “Disagree” if you disagree with the statement. 

S1.  Traffic on Chestnut Street flows west to east. 

 AGREE  DISAGREE 

S2.  Traffic on Hawthorne Street flows both north and south. 

 AGREE  DISAGREE 

S3.  The Receiving Building is east of the Computer Operations Building. 

 AGREE  DISAGREE 

__________________________________________________________________ 

Questions S4 – S6 refer to Map A.  Use Map A to answer the questions that follow 
below.  Circle “Agree” if you agree with the statement based on the information 
contained in Map A.  Circle “Disagree” if you disagree with the statement. 

S4.  If you were driving from Madison Heights (N-7) to Auburn Heights (L-2) via 
Route 75, the best exit to take from Route 75 is Adams Road. 

 AGREE  DISAGREE 

S5.  South Lyon (C-7) is farther north than West Highland (C-2). 

 AGREE  DISAGREE 

S6.  The best surfaced roads from Airport #40 (G-12) to Worden (C-10) are Ford Road 
to Sheldon Road to Territorial Road to Pontiac Road to Worden. 

 AGREE  DISAGREE 

___________________________________________________________________ 



Questions S7 – S9 refer to information found on the insert titled “Postage Rates, Fees 
and Information.”  Use the insert to answer the questions that follow below.  In making 
calculations to determine your answers, use only the information from this “Postage 
Rates, Fees and Information” insert.  DO NOT rely on your knowledge of current postal 
rates. You may use a calculator when answering these questions. 

S7.  How much postage is needed to send 10 magazines, weighing 12 ounces each 
and mailed third class? 

a. $12.80
b. $11.80
c. $20.90
d. $14.16

S8.  How much will it cost to mail a letter weighing 7 ounces to a city in Zone 4? 

a. $1.24
b. $2.71
c. $3.57
d. $5.66

S9.  How much postage is needed to mail a package weighing 17 ounces and sent 
fourth class to a city in Zone 6? 

a. $14.92
b. $7.61
c. $2.40
d. $2.13



Items S10 – S12 refer to the information contained below and on the following page. 

Below is a list of Mail Routing Procedures and separate lists of departments, 
department managers, their secretaries, and department clerks of the Acme 
Manufacturing Company.  On the next page is the Mail Slot Directory of the Acme 
Manufacturing Company. Study these two pages carefully and then use the information 
to answer questions S10 – S12 about where mail addressed in certain ways should be 
delivered. 

You may refer back to these reference pages when answering the questions. 

MAIL ROUTING PROCEDURES 
ACME MANUFACTURING COMPANY 

1. All mail marked “Personal” should go directly to the person to whom it is
addressed.

2. All mail addressed to department manager should go to the secretary in the
department.

3. All mail addressed to a department which is not listed should go to Mail Slot
Number 51.

4. All mail addressed to a department – but not to any one person – should go to
the department clerk.

Department Manager Secretary Clerk 
Customer Service Smith Cash Thompson
Technical Services Hoffman Zoll Reed 
Programming Davis Claiborne Wilson
Administration Taylor Barnes Edwards 



MAIL SLOT DIRECTORY 
ACME MANUFACTURING COMPANY 

MAIL ROOM Mail Slot Number 51 
Person Mail Slot Number 
Barnes 11
Cash  60 
Claiborne 24
Davis 33
Edwards 67
Hoffman 28
Reed 36
Smith 44
Taylor 19
Thompson 53
Wilson 41
Zoll 70



You may use the Routing Procedures and Mail Slot Directory on the two preceding 
pages to find the number of the mail slot where each piece of “Mail” shown should be 
placed.  Choose which mail slot number you should route each piece of “Mail” shown. 

S10. Acme Mfg Company 
Personnel Department 

a. 51
b. 67
c. 11
d. 19

S11. Acme Manufacturing Co. 
Technical Services Dept 
Attn: Ms. Hoffman 

a. 36
b. 70
c. 28
d. 51

S12. Acme Mfg. Company 
Customer Services Dept. 

a. 44
b. 51
c. 53
d. 60









ANSWERS TO SAMPLE TEST QUESTIONS 

S1.  DISAGREE 

S2.  DISAGREE 

S3.  DISAGREE 

S4.  AGREE 

S5. DISAGREE 

S6.  AGREE 

S7.  b 

S8.  a 

S9.  d 

S10. a 

S11.  b 

S12.  c 




