
More conservation needed 
• If you already conserve, thank you. 

Please keep looking for ways to conserve 
and check regularly for leaks. 

• Strive for 35 gallons per person per day 
indoors and follow the mandatory 
outdoor use rules.

• Twenty percent is our community-wide 
goal. You may be able to save more or 
you may already be doing all you can to 
conserve indoors and out.

Conservation alone  
is not enough
• EBMUD is delivering nearly 11 billion gallons 

of extra water supplies through its 
federal dry-year water contract—about 
a two-month supply to fill local reservoirs. 

• EBMUD will continue looking for more 
water supplies to buy and deliver 
through the Freeport facility on the 
Sacramento River. 

New drought rates
EBMUD’s Board of Directors will hold a 
public hearing on June 9 and then consider 
adopting new rates. Planned rate increases 
would fund ongoing services and investments 
in our aging infrastructure. 

A temporary Stage 4 drought surcharge 
of up to 25% and monies from budget  
savings will pay for extra water supplies, 
additional conservation services and  
enforcement of water use restrictions.   

If approved, the new rates and the 
drought surcharge would take effect July 1. 

The drought surcharge would apply to 
customers’ flow charge until further notice. 
The average household using 10 units per 
month (246 gallons per day) would see 
their bill increase by $11.65 per month 
starting July 1 if temporary drought 
surcharges and the proposed regular  
rate increase are approved. 

Excessive use and  
water theft must stop
EBMUD is adopting two new ordinances in 
2015 related to water use. The excessive 
water use ordinance will penalize households 
who use 1,000 gallons per day, which is 
four times the amount of water used by 
the average residential customer. The water 
theft ordinance will allow EBMUD to fine 
persons for stealing water or making 
unauthorized use of a public fire hydrant.

Customer assistance 
If you are a low-income residential customer 
or are experiencing financial hardship, 
please call 1-866-403-2683 to learn about 
our Customer Assistance Program. 

Go to www.ebmud.com for more 
information about the drought, water use 
prohibitions and available services.

Report Water Waste 
www.ebmud.com/reportwaterwaste 

Mandatory outdoor watering rules now in effect:
• Strict limits on frequency: no more than two non-consecutive days per week  

with no runoff.

• Strict limits on times: only before 9 a.m. or after 6 p.m.

• No watering allowed within 48 hours of measurable rainfall.

• No watering of ornamental turf on public street medians allowed.

• No washing of driveways and sidewalks; except as needed for health and safety.

• Use only hoses with shutoff nozzles to wash vehicles.

• Turn off fountains or decorative water features unless the water is recirculated.

Critical
water

shortage

EBMUD declared a Stage 4 critical 

drought and set a community-wide 

goal to reduce water use 20%  

compared to 2013. To achieve these savings, EBMUD adopted new 

water use rules that affect all customers and must supplement normal 

water supplies with water from additional sources.

Pase al reverso para ver información  
sobre la sequía en español
請翻面查看中文的乾旱資訊
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Escasez crítica de agua 
Se necesitan más reducciones en el consumo
EBMUD declaró una sequía crítica de etapa 4 y fijó como objetivo una 
reducción en el consumo de agua del 20% en toda la comunidad en 
comparación con los niveles de consumo de 2013. EBMUD adoptó nuevas 
reglas de consumo de agua que afectan a todos los clientes, y está 
aumentando el suministro normal de agua con agua proveniente de 
fuentes adicionales.  

Reglas obligatorias vigentes sobre el riego de  
plantas y jardines:
• Riegue no más de dos días no consecutivos a la semana sin 

escurrimientos. 
• Riegue sólo antes de las 9 am o después de las 6 pm. 
• Use una escoba o un soplador de aire, no agua, para limpiar entradas y 

aceras, excepto cuando sea necesario por razones de salud y seguridad. 

Se requiere conservar más 
• Si usted ya conserva el agua, le damos las gracias. Por favor siga 

conservando e inspeccione regularmente en busca de fugas. 
• El veinte por ciento es nuestro objetivo en toda la comunidad. Usted 

podría ser capaz de ahorrar más agua o tal vez ya haya alcanzado ese 
objetivo. Trate de consumir un máximo de 35 galones de agua por 
persona al día en interiores y respete las reglas sobre el riego de 
plantas y jardines.

Nuevas tarifas durante la sequía  
EBMUD considerará la posibilidad de adoptar nuevas tarifas el 9 de junio. 
Los aumentos programados en las tarifas financiarán servicios de agua e 
inversiones en infraestructura. Se utilizará un recargo temporal por sequía 
de etapa 4 de hasta el 25% para pagar suministros adicionales de agua, así 
como servicios de conservación y el cumplimiento de las restricciones. De 
ser aprobados, las nuevas tarifas y el recargo por sequía entrarían en vigor 
el 1° de julio. 

Ayuda financiera  
Si usted es cliente residencial de bajos ingresos o está experimentando 
dificultades financieras, llame al 1-866-403-2683 para obtener información 
acerca de nuestro Programa de Asistencia al Cliente. 

Visite www.ebmud.com para más información sobre las 
restricciones obligatorias en el riego de plantas y jardines, 
además de la información más actualizada sobre la sequía que 
estamos viviendo.  
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EBMUD Mission Statement
To manage the natural resources with which the 

District is entrusted; to provide reliable, high-quality 
water and wastewater services at fair and reasonable 
rates for the people of the East Bay; and to preserve 
and protect the environment for future generations.
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