




Station(s) Issue Description What to do

Leaking or stuck valve Irrigation valves can leak or 
become stuck in the open 
position due to debris in 
the system.

Flush out your valve to 
ensure the system is clear 
of debris and the valve is 
sealed tightly. Consult the 
manufacturer’s website for 
further details on how to 
clean your valve. If the 
valve is still leaking, 
replacement parts or a new 
valve may be needed.

Broken pipe Broken pipes can occur due 
to environmental factors 
such as tree roots, ground 
movement, temperature, or 
come from animals or 
human obstruction.

Flag the broken pipe and 
shut o� the station or 
system until it can be 
repaired.

Zone not coming on If the valve is not turning on 
with the controller, there 
could be issues with the 
wiring.

Review the valve wiring 
and check for waterproof 
wire connectors, any water 
intrusion or improper 
connections. Remove any 
debris that may have 
accumulated. 

Irrigation controller is watering too 
much or too little

Smart (weather adjusting) 
or conventional (non-
weather adjusting) 
controller is not adjusted to 
account for weather, 
landscape type, or irrigation 
equipment. 

Return to the Outdoor 
Home Survey webpage to 
outdoor test #4 for more 
information on how to 
check your controller. 
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