
What is the Flowmeter Rebate Program?
The Flowmeter Rebate Program provides rebates for flow measuring devices which inform customers of their water use. 
Offer valid between July 1, 2023 and June 30, 2024.

Requirements
1. Eligible flowmeters must:

• Measure account’s total water usage at least hourly and report water usage on a web portal.
• Have a web portal or software application that gives EBMUD access to consumption data.
• Meet requirements in the Participant Agreement if the flowmeter is attached to the EBMUD meter.
• Be designed for at least two years of continuous operation.

2. The flowmeter must be installed on an active EBMUD water service location.

3. Property owner agrees to keep the flowmeter installed for a minimum of 2 years. If the device is removed or becomes 
unusable for whatever reason, or the account becomes inactive, the owner shall reimburse EBMUD a prorated amount 
of the conservation incentive, based on a 24-month commitment.

4. If the flowmeter is installed on the EBMUD meter, it must not interfere with the operation of the EBMUD meter as 
described in the Flowmeter Participant Agreement.

Applying
Step 1. After reviewing and verifying eligibility requirements, fill out the flowmeter rebate application.

Step 2. Send EBMUD the completed application along with the original receipts and a photo of installation within 90 days  
 of purchase. A photo of newly installed equipment and settings is typically sufficient for approval. EBMUD may at its  
 discretion verify installation.

Step 3. For on-meter installation, applicant must also complete and submit the Flowmeter Participant Agreement along  
 with the application.

Step 4. EBMUD will provide residential applicants with combined rebates that total more than $600 a W-9 Request for   
 Taxpayer Identification Number and Certification. The completed form must be returned to EBMUD.

Step 5. EBMUD will issue a rebate credit on the customer water bill within 8 weeks after verification of flowmeter   
 installation and, if applicable, completion of W-9 form.

Flowmeter Rebate 
Program

Reimbursement
EBMUD will reimburse up to 50% of the cost of the 
flowmeter, not to exceed $200.

Funding for this project has been provided in part from the Water 
Quality, Supply, and Infrastructure Improvement Act of 2014 and 
through an agreement with the State Department of   
Water Resources.

EBMUD will not reimburse costs for the following:
• Prepaid service fees
• Labor to install flowmeters
• Maintenance or replacement of existing flowmeters
• Installing flowmeters in new construction
• Permits, if necessary



Application
Return completed form to: waterconservation@ebmud.com or
EBMUD Flowmeter Rebate Program, P.O. Box 24055, MS 109, Oakland, CA 94623-1055

Property is:
Residential Single- or Multi-Family (under 4 units)  Irrigation only meter?

Residential Multi-Family (over 4 units) or Commercial

Contact Information. Check one:
 Owner  Tenant  Property Manager  Contractor  EBMUD Water Service Account

   Applicant Name    Applicant Phone

   Installation Address 

   Flowmeter Name/Model    Email    Owner Phone & Email, If Applicant is Not Owner

Flowmeter Rebate Program

Agreement
I have read, understand, and agree to comply with the Flowmeter Incentive Program requirements stated on the front of this 
application and, if applicable for on-meter devices, the On-Meter FlowMeter Participant Agreement. I certify that I intend to 
install the flowmeter on my EBMUD meter or on the Property, and I understand payment of the rebate is contingent upon 
the verification of lawful installation of said flowmeter. I also understand that by signing here, I agree to have an official of 
EBMUD verify the installation of the flowmeter at the Property, if applicable. I agree to allow EBMUD to be given access to the 
Property’s water use information for the purpose of evaluating the effectiveness of the FlowMeter Incentive Program for a 
period of two years from the date of this agreement. This access may include access via a web-portal.

Please provide Property Owner signature and Applicant signature (if Applicant is not Property Owner) to process rebate 
application.

Property Owner Signature Print Name Date

Applicant Signature Print Name Date

EBMUD Use Only (Date & Initial)

Received # Of Flowmeters Approved $Total Cost Credit Amount Issued Final

  City, State, Zip
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