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Background      

Continuation of June 27th Fin/Admin 
Committee Presentation:

• Water Theft Penalty Types  

• Ordinance Options 

• Guarantee Deposits   

• Deposit Modifications   



Types of Water Theft 

347 occurrences 

1. Tampering of meter or 
service lateral (94%, 326)

2.  Diversion of Service        
Unauthorized connection 
(5%, 17) 

3.  Unauthorized use of    
hydrant  (1%, 4)



District Regulations & 
Procedures

• Regulations Governing Service

Section 7 - Service Through Public Hydrants

Section 15 - Discontinuance of Service 

Section 19 - Use and Resale of Water 

Section 23 - District Equipment on Customer’s 
Premises

• Schedule of Rates and Charges; Schedule C 

• Procedure 112 – Unauthorized Use of Water



Water Theft Penalty Ordinance 
Options 

1. Reduce WT penalty 
charges for tampering and 
Iateral diversions 
($200/$400/$800); keep 
hydrant theft penalties at  
($1000/$2000/$3000)

2. Eliminate tampering as 
theft; retain lateral 
diversions and hydrant 
theft 

3. Eliminate Ordinance and  
retain other charges 

4. No change 



Ordinance Penalty Charges by 
Option 
Table 1. Charges for the First/Second/Third Instances of Different Water Theft Options 
 

Theft Type 
No 

Change to 
Ordinance

Option A - 
Reduce 

Tampering 
and 

Diversion 

Option B - 
Eliminate 

Tampering 

Option C - 
Eliminate 
Ordinance 

1Other charges 
imposed under 
current rates 
and charges 

 

Meter 
Tampering 

$ 1,000/  
$ 2,000/  
$ 3,000 

$ 200/  
$ 400/  
$ 800 

No Penalty 
Charge1 

No Penalty 
Charge1 

Trip Chgs $  90 
Lock             57 
Plug            394 
                $ 541  

Lateral 
Diversion 

$ 1,000/  
$ 2,000/  
$ 3,000 

$ 200/  
$ 400/  
$ 800 

$ 1,000/  
$ 2,000/  
$ 3,000 

No Penalty 
Charge1 

Lateral    $6,200

Unauthorized 
Hydrant Use 

$ 1,000/  
$ 2,000/  
$ 3,000 

$ 1,000/  
$ 2,000/  
$ 3,000 

$ 1,000/  
$ 2,000/  
$ 3,000 

No Penalty 
Charge1 

Site Visit   $217 

 



Pay History Deposits

Assessed upon unsatisfactory pay history

• Average annual residential accts eligible 
5,000 (1.6%) 

• Average Dep $350-$450 ($1.75m-$2.5m)

• ~33% or ($810k) are deposits associated 
with nonpayment disconnections 

• Estimated 20% applied to final bill

• Estimated 15% applied to written-off accts



Deposit Modifications

•Payment 
installments 

•Deposit deferral

• Apply deposit if 
susceptible to 
turn-off 



Next Steps 

1

Water Theft Penalty 
Ordinance 
Modifications

1st Public Hearing 
2nd Public Hearing -
Adoption

TBD – if 
applicable

2 CAP Modifications 
– Auto enrollments

Board Long Term 
Financial Workshop

Fall/Winter 2017

3 Low-Income Shut 
Offs 

Board Long Term 
Financial Workshop 

Fall/Winter 2017

4 State AB401 Participation and 
feedback 

Ongoing 


